
RENTAL AGREEMENT
NO. ___/__________

Concluded between:

BITOLIA GALLERY SRL, Romanian legal entity, having the registered address in
Bucharest, 5 Intrarea Bitolia, District 1, registered to the Bucharest Trade Register under no.
J40/718/2019, having unique registration code RO 40469260, represented by Mrs. Socaci
Angelica, in its capacity as the “Owner”,

and

Mr./ Mrs. ________________________, _________ citizen, having the domicile at
________________________________________, identified with the Identity Card series
____ and no. __________, issued by _______________ on _______________, Personal
Identification Number ________________, in his/ her capacity as the „Beneficiary”,

1. OBJECT OF THE CONTRACT

1.1. The Owner offers for rent special outfits and/ or accessories such as but not limited to
evening dresses, cocktail dresses, special moments dresses, suits, blouses, trousers made
of precious materials with or without accessories such as but not limited to bags or shoes.

1.2. The Owner offers as well services of minimal adjustments of the outfits that shall be
rented, by request and only if it is possible, without making any damage of the outfit
quality. The Owner is the one who decides if the minimal adjustements requested by the
Beneficiary are posible without making any damage to the outfit quality.

1.3. The outfit that shall be rented to the Beneficiary is the outfit ordered by the Beneficiary
on the website and added on the list (cart), to whom the request was finalised.

1.4. The outfit rented to the Beneficiary meets the description within the website.

2. DURATION OF THE CONTRACT

2.1. The contract is concluded for a period of maximum 3 calendar days, according to the
number of days selected by the Beneficiary on the website. When the rental period ends,
the Beneficiary shall return the rented outfit in the same condition as it was taken from
the Owner.

2.2. Term “calendar day” shall be defined as the end of the 24 h term from the time of
delivery of the rental clothes.

2.3. The contract shal begin to take effects on the date of completion of the order made by the
Beneficiary.

3. RENT AMOUNT. PAYMENT CONDITIONS

3.1. The selling price of the outfit and/or the requested accessories is the price mentioned on
the website for every outfit and/ or accessories. The rental price of the outfit and/ or the
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requested accessories represents a percentage between 14%-16% of the selling price of
the outfit and/ or the accessories for each renting day.

The renting price is presented within the website for each outfit and/ or each accessory.

3.2. The payment is made in Romanian lei.
The payment is made as it follows:
a) By payment order through bank transfer;
b) Through PAYPAL system. The Beneficiary’s account shall be debited with the renting

price and the guarantee and after you send the order, the invoice shall be issued. By
sending a command/order within our website you authorised us to debt your bank account.

3.3. The Parties agrees that the Beneficiary to pay a guarantee to the Owner on the same
day when the command/order is sent and the amount of it will be equal to the amount of
one renting day of the outfit.

3.4. The Beneficiary may rent the outfit and the accessories for a máximum of 3 calendar
days, and the Price will be the one mentioned on pct. 3.1. If the rental period is exceded,
the Beneficiary has to pay default penalties equal to the amount for each renting day for
each day of delay. The penalties term cannot exceed 3 calendar days

3.5. If the Beneficiary still does not return the outfits and/or accessories after the pernalties
term is exceeded, the Beneficiary has the obligation to buy the outfit or the accessories
handed over for rental and he has to pay the difference of price in a máximum of 3
calendar days starting with the moment when the penalties term is reached.

3.6. If the price difference does not go into the Owner’s account within the term mentioned at
point. 3.5, there will be taken civil and criminal actions against the Beneficiary in order
to enforce the Owner’s rights.

3.7. When the Beneficiary rented the outfit for a period longer than 1 calendar day and he
returns it earlier than the established date, he will not receive in return any amount of
money.

3.8. To the rental price it shall be added the costs related to the transport of outfits and
accessories to the Beneficiary.

3.9. The costs related to the transport are mentioned within the website and are different
according to the area where the destination address: is located : Area A, Area B, Area C.

3.10. The Owner offers free transport for Bucharest and Ilfov County.

3.11. The guarantee mentioned at point. 3.3. shall be returned to the Beneficiary on the
contract termination, only if the rented outfits and accessories shall be returned as they
were received from the Owner. Any change brought to the outfits or to the accesories or
any damages caused to them, give to the Owner the right to retain partial or totally the
guarantee. The retained amount shall be the equal of the value for the repairing/ special
cleaning of the products. In the event the amount for repairing/ special cleaning
services will exceed the guarantee value, the Beneficiary will pay the difference.

4. RIGHTS AND OBLIGATIONS OF THE OWNER

4.1.The Owner has the obligation to provide the Beneficiary the outfits and accessories
ordered by him as soon as he becomes aware of the execution of the payment.
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4.2. Delivery and return are made according to the document “Terms and Conditions”.

4.3. If the outfits and accessories do not correspond to the Beneficiary expectations,
respectivelly they don`t look the same as they are presented on the website, the
Beneficiary may return the outfits and accessories, having the obligation to prove these
differences.

4.4. The Owner has the right to retain from the guarantee an amount equal with the value of
the services related to reparings of the outfits and accessories.

4.5 In the event of ruin or dissapearance of the outfits and accessories during the time they
are on the Beneficiary possession, the latter will have to pay the aquisition price to the
Owner.

4.6. The Owner has the right to require to the Benefiary default interests having the value of
the rent for one renting day, if the Beneficiary excedes the renting period. The penalties
are applied within a term of máximum 3 calendar days, the legal provisions of art. 3.5
and art. 3.6. to be applied accordingly.

4.7. The Owner is not liable for the existing apparent defects at the moment of conclusion of
the Delivery Protocol.

5. RIGHTS AND OBLIGATIONS OF THE BENEFICIARY

5.1. To use the outfits and accessories according to their destination and to return them in the
same condition as they were taken from the Owner.

5.2. It is forbidden the renting of the outfits and accessories taken from the Owner. Failure to
comply this clause will give to the Beneficiary the obligation to pay to the Owner the
double achievement price of the outfits and accessories.

5.3 To maintain the outfits and accessories in good condition, otherwise the guarantee will be
retained. Possible issues will be found at the moment of returning. In the event
Beneficiary shall return the outfits and accessories without signing the handing over
confirmation, an observation note shall be prepared, the Owner shall take pictures of the
outfits and accessories and they will be attached to the handing over confirmation.

5.4.To pay the Owner as a compensation, the aquisition value of the outfits and accessories
when these have dissapeared, have been destroyed or damaged and they cannot be restored
according to the Owner’s notes.

5.5.To use the outfits and accessories according to their destination for the whole rental
period.

5.6.To return the outfits and accessories at the expiry rental date, under the sanction of
penalties having the value of one rental day for each day of delay. Delay penalties are
calculated upon calendar days.

5.7.The Beneficiary shall notify the Owner about any eventual changes brought to the rented
outfits and accessories under the penalty of payment of damages.

6. CONFIDENTIALITY. PERSONAL DATA PROTECTION

6.1.Any other provisions that were not mentioned within the current agreement shall be
negotiated and inserted within an addendum, if both parties agrees with them.

6.2. One party of the contract has no right without the approval of the other party to:
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a) disclose the contract, documents or any provision related to them, to his employees or
to a third party, except to those people directly involved to the contract execution;

b) to use the information and documents obtained or to whom he has access within the
period of contract execution for a different purpose related to the contract obligation
execution.

6.3. In the event the regime of confidentiality related to the information and documents is not
respected, the culpable party shall cover all material and image prejudice.

6.4. Any information revealing to the people involved in the contract execution shall be done
with confidentiality and it shall be extended only to the necessary information related the
contract execution.

6.5. One party can be absolved for revealing the information if:
a) the information was revealed to the party before the other party receive it; or
b) the information was revealed after the other party gave the approval in this respect; or
c) the party was legally obliged to reveal the information, or it is related to the company
operations in front of the authorities, financial institutions or third parties involved with
the contract execution.

6.6 The Owner collects and processes the personal data of the Beneficiary according to the
legal provision in force, in a manner that assures the confidentiality of these data, in order
to protect the unauthorised, illegal process or against accidental loss, destruction or
damage.

6.7 Within the personal data process, the Owner applies the legal provisions of the (UE)
2016/679 European Parlament Regulation and European Cousel from April 27, 2016
regarding the natural persons protection related to personal data process and free
circulation of these data and the repeal of 95/46/CE Directive (general regulation
regarding data protection) and the national legislation.

6.8 The purpose of the process: the Beneficiary’ personal data, presented within the current
agreement shall be processed by the Owner in order to execute the contract to which the
Owner is a contracting party.

6.9 The purpose of data collection: to inform the users/ clients regarding the status of their
account, their orders, evaluation of products and services, commercial activities for
promoting the products and marketing and advertising, media, administratives and
developing services, marketing research, statistics, following and sales and clients
behaviour.

6.10 . Categories of data collected by the Owner: the collected and processed data in order
to execute the current agreement are the following and they have an illustrative nature:
name and surname, address, series and number of the ID, personal identification number,
telephone and fax number, e-mail, bank/ treasury account.

6.11 . Beneficiary personal data, within the current agreement can be communicated to the
Owner, to certain institutions according to his legal obligations.

6.12 .The Owner assures the right of the Beneficiary to be informed and to the personal
data, the right to rectification, updating, portability, erasure, restriction and opposition in
accordance with the provisions of the legislation in force.
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6.13 .Personal data of the Beneficiary are kept by the Owner for all period of contract
execution and after its termination, according to the legal provision in force related to
documents archiving.

6.14. The Beneficiary agrees that by using the services offered by Bitolia Gallery he will
obey the confidentiality policy. In this respect any other regulation will not be applicable
prior to the current one. The Beneficiary agrees and understands the fact that the rented
outfits and accessories will permanantly remain the property of Bitolia Gallery.

6.15. The Beneficiary agrees and understands the fact that Bitolia Gallery can place limits for
renting and sale purchase, including but not limiting to one client, one card, delivery
address and dispatch. We reserve the right to put limits, cancel or forbid any rent or sale
purchase including but not limited to their availability.

7. OUTFITS AND ACCESSORIES RETURN
7.1.The Beneficiary agrees to return the rented outfits and accessories within the wrap they

were handed over. The outfits and accessories shall be returned according to the agreed
terms and the handed over confirmation.

7.2.If the outfits and accessories were damaged or they can not be used, the Beneficiary shall
pay the amount for reparation or if reparings are not possible he will pay the aquisition
price.

7.3.If the Beneficiary shall not return the outfits and accessories at the reaching time of 3
days of delay or he will not pay the achieving price according to the terms of art. 3.5., this
fact will be considered acquisition without any right or without the approval of the
Owner. The Owner will have the right to start a civil and criminal action in court against
him for the purpose of repairing the damages and recovering its property.

8. NOTIFICATION

8.1. Parties agrees that any notification, communication or any info made between them,
based on the current agreement, shall be done to the correspondence address stipulated to
the bellow table.

8.2. Any amendment regarding the correspondence address must be notified within a term of
1 calendar day. Failure to provide such notification shall entail unenforceability vis-à-vis
the non-notified party within the prescribed time limit.

8.3. Notifications between parties shall be made by post and e-mail according to the
following addresses:

OWNER: BITOLIA GALLERY SRL
ADDRESS: 5 Intrarea Bitolia, District 1, Bucharest
E-MAIL: contact@bitolia.ro
TO THE
ATTENTION OF:

Mrs.  SOCACI ANGELICA

BENEFICIARY
ADDRESS:
E-MAIL:
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9. CONDITIONS FOR CONTRACT TERMINATION

9.1.Current agreement ends in one of the following situations:
(a) by parties agreement, expressed within an addendum to the contract, signed by both

parties;
(b) by unilateral termination made by the Owner, communicated in written, by e-mail, at

least 24 hours before the termination takes effect;
(c) by reaching the term of conclusion, implicit extension of the contract beeing excluded;
(d) by cancellation of the contract required by the Owner, for not executing or for inadequate

execution of the Beneficiary’s obligations. The contract cancellation shall have no effect
to the overdue obligations between parties.

10. MAJEURE FORCE

10.1 Any situation that has no connection to the parties after this contract is signed and make
impossible totally or partially the execution of any obligation of any party raised from
the current agreement shall be considered Majeure Force and shall absolve of any
responsability the party who raise it.

10.2 The party who raise Majeure Force must notify the other party in a term of 5 calendar
days starting the appearence of the Majeure Force event and presents to the other party
proof of the related event in a term of 5 calendar days starting with that moment. The
party is also obliged to announce the date when the Majeure Force event ends in a term
of 5 calendar days since that moment.

10.3 In the event the party who raised the Majeure Force does not notify according to the
above mentioned terms the appearence and termination of the event, the party who raised
the Majeure Force will support all the caused prejudice to the other party and shall not
require for any prejudice recover from the other party.

10.4 If Majeure Force and/ or its consequences require the suspension of the contract
execution for a period longer than one month, parties shall meet in maximum 5 calendar
days starting with its expiry date, in order to establish how the contract will be executed
or if it will terminate.

11. APPLICABLE LAW

Current agreement shall be governed and interpreted according to the Romanian Law.

12. LITIGATIONS

Any litigation raised or related to the current agreement, including the validity,
interpretation, execution or its termination and which cannot be solved by amiable settlement,
will be resolved by the competent court from the Owner’s registered address jurisdiction.

OWNER BENEFICIARY
BITOLIA GALLERY SRL
Represented by Mrs. Socaci Angelica

6


